QueWeb Customer Care
Installation Guide

Open Source Edition, Version 3.0
Microsoft®Windows®© Full Stacknktaller

This Guidgrovides instructions to the Systendwinistration
duringinstallationof the QueWeb Applicationon the server,
runningon Microsoftd® Windows® Operating System.
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When Customer Care is Critical
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Welcome to QueWeb Customer Care Open Source Edition! This Guide is designed for System
Administratorsandassumes thayou possess knowledge abahe network and server infrastructure
requiredfor installation ofthe QueWebsoftware Please consult QueWeb System Requirements
document available atww.gueplix.com/downlad for the QueWeb Servemardwareand software
requirements.We will assume that you are instadfythe Full Sack QueWeb download for Windows.
The Full Stacirchivecontains everything you need to install and run @Q¢eh: Java Run Time
Environment (JRENhd Development KitJava Applicatioserver,database and QueWelbtself.

If you haveany of the included comonents already installednd only needo installthe QueWeb
software you canchoose todownloadthe QueWeb codealonefrom www.queplix.com/download

All products included in this installation package are distributed as part of their respective v@ndors
licenseagreements. Dunig the installation of the QueWeb software you will Baw review and accept
the individual licenses of all products includedthis distribution package.

QueWebwindows Full @ckinstallation package conssif the followingcomponents

- JRB 1.5¢ Needed to run the installationtility andit is not installecbn your computeiby the
Full Sackinstaller

- JDK01.6
- JB0s® 4.0.4¢ JavaApplicationSever
- MySQD 5.0.27

- QueWeb Open Source Jidcluding QueWeb Schekér and Windows Services support)

The installation package contains the following-tepel
directories and filegre<version_number3install.jar /,f [£] ‘ lg‘)
andsetup.exe In order to start the installation please -

. jrel.5.0_03 install. jar setup.exe
doubleclick thesetup.exe

NOTEif you areinstaling QueWeb on Microsoft Vista®
OSyou mustselectdRun as Administratar context menu optiorwhen right clicking osetup.exe

After setup.exeis launchedhe WelcomePageof Setup Wizards shown (this process usually takes
several secondsThe Welcome Pageontainsany up-to-date information aboutQueWebproduct.

ReadMe page informs you abouhe latest QueWelproduct requirements and usage.

Liceng Agreementpagedescribes definitions, terms, rights and gratiat you must reviewvor all
products included in the packagh you agreavith the licenseg LJX SI &S aSf SOG aL | OC
theselicenseAgreemenst 2 LJiA 2y YR Of A0l bSEG odziG2y o
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INSTALLINGIDK

Thefollowing screerallowsdefiningthe JDK parameters

&F Installation of QueWeb Customer Care Open Source Edition =0 x|
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When Customer Cane is Critical

Queweb 3,0 requires a JDK version 1.6.0 or higher in addition to a Java Run Time Environment, IF vou have the appropriate
version JDK installed, please specify its path below. IF you don't have the JDK installed, please indicate the path where you would
like: to install DK 1.6.0,

[/ Select the DK path:

|C:'|,Program Files'Javaijdkl.6.0 B Browse. .. |

QPrevious | QNext I @Quit |

If you haveJDK 1.6.0 or highénstalled- please specify the patto it. If the path which you specified
does not contain JDK or version of HokKs not meet theQueWel minimumrequirementsg the
QueWeb Installewill proceed toinstallrequiredversion on youcomputer usingrovided path

INSTALUNG QUEWEB SOFTWARE

On thefollowing screeryou canchange QueWeb installation patfihe default valuesa 8 t N2 3 NJ Y
Files}QueWeb 0SS

Copyright© Queplix Corp. 2007. All rights reserved | Running Setup







