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OVERVIEW 

Welcome to QueWeb Customer Care Open Source Edition! This Guide is designed for System 

Administrators and assumes that you possess knowledge about the network and server infrastructure 

required for installation of the QueWeb software. Please consult QueWeb System Requirements 

document available at www.queplix.com/download for the QueWeb Server hardware and software 

requirements. We will assume that you are installing the Full Stack QueWeb download for Windows. 

The Full Stack archive contains everything you need to install and run QueWeb: Java Run Time 

Environment (JRE) and Development Kit, Java Application server, database and QueWeb itself.  

If you have any of the included components already installed and only need to install the QueWeb 

software, you can choose to download the QueWeb code alone from www.queplix.com/download. 

All products included in this installation package are distributed as part of their respective vendorsΩ 

license agreements. During the installation of the QueWeb software you will have to review and accept 

the individual licenses of all products included in this distribution package. 

BEFORE INSTALLATION 

QueWeb Windows Full Stack Installation package consists of the following components: 

- JRE© 1.5 ς Needed to run the installation utility and it is not installed on your computer by the 

Full Stack Installer 

- JDK©1.6 

- JBoss© 4.0.4 ς Java Application Server  

- MySQL© 5.0.27 

- QueWeb Open Source 3.0 (including QueWeb Scheduler and Windows Services support) 

The installation package contains the following top-level 

directories and files: jre<version_number>; install.jar 

and setup.exe. In order to start the installation please 

double-click the setup.exe. 

NOTE: if you are installing QueWeb on Microsoft Vista© 

OS you must select άRun as Administratorέ context menu option when right clicking on setup.exe.  

RUNNING SETUP 

After setup.exe is launched the Welcome Page of Setup Wizard is shown (this process usually takes 

several seconds). The Welcome Page contains any up-to-date information about QueWeb product.  

Read Me page informs you about the latest QueWeb product requirements and usage.  

License Agreement page describes definitions, terms, rights and grants that you must review for all 

products included in the package. If you agree with the licenses ς ǇƭŜŀǎŜ ǎŜƭŜŎǘ άL ŀŎŎŜǇǘ ǘƘŜ ǘŜǊƳǎ ƻŦ 

these License Agreementsέ ƻǇǘƛƻƴ ŀƴŘ ŎƭƛŎƪ bŜȄǘ ōǳǘǘƻƴΦ  

http://www.queplix.com/download
http://www.queplix.com/download
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INSTALLING JDK  

The following screen allows defining the JDK parameters:  

 

If you have JDK 1.6.0 or higher installed - please specify the path to it. If the path which you specified 

does not contain JDK or version of JDK does not meet the QueWebΩs minimum requirements ς the 

QueWeb Installer will proceed to install required version on your computer using provided path. 

 

INSTALLING QUEWEB SOFTWARE 

On the following screen you can change QueWeb installation path. The default value is άϑtǊƻƎǊŀƳ 

Files}\QueWeb OSSέ: 




