QueWeb Customer Care
Installation Guide

Open Source Edition, Version 3.0
Microsoft®Windows®© Full Stacknktaller

This Guidgrovides instructions to the Systendwinistration
duringinstallationof the QueWeb Applicationon the server,
runningon Microsoftd® Windows® Operating System.
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When Customer Care is Critical
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Welcome to QueWeb Customer Care Open Source Edition! This Guide is designed for System
Administratorsandassumes thayou possess knowledge abahe network and server infrastructure
requiredfor installation ofthe QueWebsoftware Please consult QueWeb System Requirements
document available atww.gueplix.com/downlad for the QueWeb Servemardwareand software
requirements.We will assume that you are instadfythe Full Sack QueWeb download for Windows.
The Full Stacirchivecontains everything you need to install and run @Q¢eh: Java Run Time
Environment (JRENhd Development KitJava Applicatioserver,database and QueWelbtself.

If you haveany of the included comonents already installednd only needo installthe QueWeb
software you canchoose todownloadthe QueWeb codealonefrom www.queplix.com/download

All products included in this installation package are distributed as part of their respective v@ndors
licenseagreements. Dunig the installation of the QueWeb software you will Baw review and accept
the individual licenses of all products includedthis distribution package.

QueWebwindows Full @ckinstallation package conssif the followingcomponents

- JRB 1.5¢ Needed to run the installationtility andit is not installecbn your computeiby the
Full Sackinstaller

- JDK01.6
- JB0s® 4.0.4¢ JavaApplicationSever
- MySQD 5.0.27

- QueWeb Open Source Jidcluding QueWeb Schekér and Windows Services support)

The installation package contains the following-tepel
directories and filegre<version_number3install.jar /,f [£] ‘ lg‘)
andsetup.exe In order to start the installation please -

. jrel.5.0_03 install. jar setup.exe
doubleclick thesetup.exe

NOTEif you areinstaling QueWeb on Microsoft Vista®
OSyou mustselectdRun as Administratar context menu optiorwhen right clicking osetup.exe

After setup.exeis launchedhe WelcomePageof Setup Wizards shown (this process usually takes
several secondsThe Welcome Pageontainsany up-to-date information aboutQueWebproduct.

ReadMe page informs you abouhe latest QueWelproduct requirements and usage.

Liceng Agreementpagedescribes definitions, terms, rights and gratiat you must reviewvor all
products included in the packagh you agreavith the licenseg LJX SI &S aSf SOG aL | OC
theselicenseAgreemenst 2 LJiA 2y YR Of A0l bSEG odziG2y o
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INSTALLINGIDK

Thefollowing screerallowsdefiningthe JDK parameters

&F Installation of QueWeb Customer Care Open Source Edition =0 x|

pl.ix

When Customer Cane is Critical

Queweb 3,0 requires a JDK version 1.6.0 or higher in addition to a Java Run Time Environment, IF vou have the appropriate
version JDK installed, please specify its path below. IF you don't have the JDK installed, please indicate the path where you would
like: to install DK 1.6.0,

[/ Select the DK path:

|C:'|,Program Files'Javaijdkl.6.0 B Browse. .. |

QPrevious | QNext I @Quit |

If you haveJDK 1.6.0 or highénstalled- please specify the patto it. If the path which you specified
does not contain JDK or version of HokKs not meet theQueWel minimumrequirementsg the
QueWeb Installewill proceed toinstallrequiredversion on youcomputer usingrovided path

INSTALUNG QUEWEB SOFTWARE

On thefollowing screeryou canchange QueWeb installation patfihe default valuesa 8 t N2 3 NJ Y
Files}QueWeb 0SS
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When Custormer Care i Crtical

B Please select the installation location for Gueseb Customer Care files:

|C:'|,Prograrn FilasiQueteh 0SS [ Browse... |

(3 Previous | £ MNext I .9 Quit |

INSTALLING JBOSAPPLICATION SERVER

At this point thelnstallerdisplays thelBoss configuration screen:

&F Installation of QueWeb Customer Care Open Source Edition

L]
.
plix
e s Queweb Customer Care Open Source Edition Requires JBoss ver, 4.0.4 or later to be installed
s Install JBoss 4.0.4 on my compuker now
(= JBoss 4.0.4 or later is already installed
‘Windows Service support

[+ Install QuetWeb Server as a system service (strongly recommended)

Here you can spegifvhetheryou already havdBosserver installed oryour computer. If you select
aJBosss already installedradio button, the next screen will ask you to provide a valid path to the
installation of JBssand will verify that ittonformsto the minimum QueWeb requirements. Installer will
install the appropriate version of d8s serveif it finds older version is installed or the path was invalid.

Windows Serviceupport option allows you to install QueWeb serveraserviceg so it can be possible
to manage QueWeBerver procesas common Windows serviéem the Control Panel/Services
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Note: QueWeb Servicis installedwith astartup typeof & ! dzii 2 © Ethiatthis servicewill attempt to
start automatically when the system starts.

Please spegifJBoss path (farewinstallation or path in whichcurrentlyinstalledJBossnstance can be
found) onthe next screen:

¢ Installation of QueWeb Customer Care Open Source Editio o =] 13
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E' Please specify the JBoss installation directory

|C:'|,Program Files\jboss-4.0.4.ga B Browse, .. |

(3 Previous | (£ Next I .3 Quit |

INSTALLING MYSQL DAABASE SOFTWARE

MySQL installationptions aresimilar to JBossthe Installerwill ask if the MySQL is already installed and
verify its version angrovidedpath. If MySQLnot foundin the path providedr its version is not
appropriate forthe QueWeh arequired version of MySQAll be installed.

You carutilize dMySQLporté field to specify theport number which will be used bylySQlserver
instance. This optiois providedin the Installerin order to supportany previousversioninstallationsof
MySQL so if you already havearlierMySQLversioninstalled andused for other applicationsyou can
install new instancef MySQ.into a different location and specifsgny otherunoccupiedoort.

Note: defaultMySQlserverLJ2 NIi A& dGooncé @
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When MD"EI'CE)IE Criticad
QuetWeb Customer Care Open Source Edition Requires MySOL ver, 5.0.27 or later to be installed
{* Install MySOL 5.0.27 on my computber now

(" MySOL 5.0.27 or later is already installed

Enter MySql port: I3306

OPrevious | QQuit |

¢ Installation of QueWeb Customer Care Open Source Edition =] x|
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When Customer Came is Critical

@ Flease specify the My3SQL installation directory

IE'l,Program Files\mysqgl-5.0,27-win32 @ Browse, .. |

OPrevious | eNext I QQuit |
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Being a J2EE application, QueVdelesnot require you tocreate and maintain user logins in the
database.QueWeb utilizes the latésecuritytechnologesand relies orthe ApplicationServer-
managed database connection pools. As such, there isomegefault database user that must be
established in the database, andstused by th&®ueWeb server itselflhisis done during the
Installation.

NOTEDo not provide thisystemaccount tousers. The system will be installed with the def&ystem
Administrabr Account which you camse tologinand create othetJse@ accountasrequired

On the following screegou canchooseto replacedefault QueWel® systemuser nameand password
as well as change the defadatabase name

& Installation of QueWeb Customer Care Open Source Edition =10 x|
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Enter Queweb DE user login: QoSS

Enter Queweb DE user password:  [Fd+
Confirm Guetteb DE user password; [##4++

Enter Queiteb DE name: quwioss

(3 Pravious | £ Mext I .3 quit |
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INSTALLINGQUEWEB SCHDULER

QueWeb gheduleris a separat auxiliaryprocess and is installed and run as a sepaveiedows
servicelt is included into Installation KiNext screermprompts you to choosehe QueWeb Scheduler

installation mode:

Note: it is strongly recommendetb install QueWeb Scheduler as a System Service
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